Step-by-Step Guide




THIS STEP BY STEP
GUIDE WILL EXPLAIN:

-How to register in MyDHL+
-How to create an Export Shipment
-Benefits for registerd users
-Easily manage Customs and Duties

-Easily manage Billing Options




REGISTRATION

EXCELLENCE. SIMPLY DELIVERED.

" MyDHLHome Ship Track

Welcome to MyDHL

| DHL is the leader in International Express Shipping. As a DHL Express customer you

have access to our easy-to-use, free online shipping and fracking services - all )
customised to your preferences on MyDHL. | Email Address Login Help @
v

7 Login fo start using MyDHL
1 Not a registered user?,

- .
The registration process is the first step to using MyDHL+.

To register, simply visit
TIP!

Select your country from the drop-down Bookmark the MyDHL+

menu. URL to access your
Click on Register now or the Register at shipping tool quicker
the top banner.
The registration window will now appesar:
—arrre o [l L=
MyDHL Home Ship Track Register  Login
Register Now

Register to Enjoy Time Saving Benefits
Whether you have a DHL account or not, registering brings a host of time-saving features that make shippi
D h DHL t number?  nore details about benefits TIP!

0 you have a account number? .n ore details about benefits YOU can add more than

Yes No one DHL Express Account

Number whilst registering

Should you wish to register with a DHL Express Account number
then choose “Yes".

Alternatively choose “No” if you wish to shipusing credit/debit
cards and/or PayPal

Register to Enjoy Time Saving Benefits
Whether you have a DHL account or not. registering brings a host of time-saving features that make shipping onl

Do you have a DHL account number? ore details about benefiis

Yes v No

Enter one or more DHL account numbers

Account Number
| 756136453

Account Nickname @
DHL Test Account

Enter your personal information, Email and Password you wish
to register with - the fields indicated by asterisks are manda-
tory.

Your information Create Your Password @ ‘

Email (Will be your username}

BE= UNITED STATES OF AMERICA | @& Change country |,,

| ewftestingsunny3@mailinator.com WM,
Title First Name LastName 3 )
v v Password
Mr. | First Name Last Name |

Company name @
[ Confirm Password
Company Name GOSN ERseWyl

[ T|P|
DHL recommends to use
strong passwords

Phone Type Country Gode  Phone

Other v ||EE 1 888-886-8888

In case you wish to request a DHL Account then please
select the option “Yes, I'd like to request a DHL account




REGISTRATION

Accept the Terms and Conditions & Privacy and Cookies

Policy.

Validate the CAPTURE authentication by clicking on the icon

described in the text.
Click “Register”.

Complete to continue registration

[ 1 accept the DHL Express Terms and Conditions

[ I accept the DHL Express Privacy and Cookies Policy

Click or touch the Foot

g1 72 09

You will now see a Confirmation message on screen - please

follow the instructions given.

Almost Done!

Thank you for registering to eWF

TIP! '

Please remember the email
You are registering with
prior to registering as an
Activation email for
Account holders is sent

Once you have received a confirmation email, click on “Active your
registration” to validate them

il iy e —— Help Center
Thank wou for choosing DHITL.. We look forward to serving wvou with fast. reliable delivers
and exceptional service at the best possible rates.

For vour convenience, we'd like to offer vou a choice in reaching Customer Service with anwy
questions:

1. Visit us at:- http/www dhl-uisa comics2.

2. Use a touchtone phone to call DHL Customer Service at 1-800-CATI-DHL ({1-800-
225-5343).

Please do not reply to this email: it is used to send automated emails and is not monitored for
responses. Please activate vour account by pressing button below_

Activate Your Registration

We recommend vou keep vour login information confidential. ¥Your DHL Online User I is:
ilaria. sozzi@dhl com

8 3 8 8 3 3 8 8 8 8 28 8 8 28 8 8 28 8 B 280 8 28 280 8 28 280 8 28 280 8 250 280 25 250 280 26 250 280 28 25 28 A8 20 2 A5 2 a8 2 2 A8 2 S A B

You may now login to MyDHL+ using your login credentials:

Melp Conter  Locstons  English M= v

customer you
s - all

Emai Address Login Help @

\

Foraot passviord?

e —

leed a Quote or Ready to Ship? i I Express Shipping with DHL The New MyDHL.

iy e AR

s




HOW TO CREATE AN EXPORT SHIPMENT

y */ 4

= o
EXCELLENCE, SIMPLY DELIVERED,

MyDHL Home Bhip Track

L]

Welcome to MyDHL
DHL i= the leader in Intemational Express Shipping. Az a DHL Express customer your
have access to our easydo-use, free online shipping and tracking services - all cusiomsed

to your preferences on MyDHL.
B Login to start using MyDHL @
+J Not a registered user? or

Q-9 | =

Create a Shipment Scheduled Pickup Get a Rate Quote

Create Shipment —— Pay —— Prnt o

From | o

e = Switch Jame

i =

Comj o

| I -

Country _ Country

| I -

Ems En

Fhs Cor _ Phoe ype Loty (5

-_ 2 | | i’ | Other = | _ I

AT, WETI T

i T

b L

EOF ECRI

| | '

(R residential addre: O residential address
£

A guest user will be able to
createa shipment without go-
ing through registration.

1) To start, simply click on’ Con-
tinue as a guest.

2) You will be presented with
the Address Detail page.




HOW TO CREATE AN EXPORT SHIPMENT

Schulstralis

‘ R houme mumaEr gsmcisd. [T IS IS corrser cilck fers and condinm

Address 3

[ 20824 Manchen

Aot code Sy Sigie

| 20834 | | Minchen | | Bayem B

Ema

| Cindy. ches@dhl com
Prona Type Country Code iz

[Cther = | mm 4 | |54'?543:-r3:|

VAT Tax ID

1
E This is 2 residentizl 3ddress

Clear address

i

To

Sams

| Mary

Comoany

Country

m
1

| UNITED STATES OF AMERICA

Address

| 350 5th Avenue

Addrass 2

Address 3

| New York WNew York County 10118

217 Code oy Sigle

o o
| 10115 | | New York | | New Yok NY
Ema

SronaType  CoumryCode  Phone

|other + | |BE 5 | | 2122004700

\ATTax I

=071

| 333333

[ This is = residentiz! address

2a. The address format is
populated based on the
country selected.

2b. Mandatory fields are
marked with an asterisk *
and will turn into a green
tick once entered correctly

2c. If you tick ‘This is a resi-
dential address’' the compa-
ny field is optional.



HOW TO CREATE AN EXPORT SHIPMENT

Create Shipmest ——— Pay ——— Prnt

©

52

Shipment Type

WAETaxd0.

Describe the documents in your shipment

Add your own reference for this shipment?
Refzrance {appears on lsbel '.u_s',l_';-:_.:_

What is the value of your shipment? @

D

| Edit |

Is it a document?

The following items are MOT documents. You
miust declare thess items a5 packages:
o

» Help me detemminie if my tem is a document

\

Some items that are prohibited whenjhipping to
us include:

Prohibited ltems

NORY

iew &l probibited tems

TIP! '

Click on the links if unsure on what is
considered a document or e.g. a
prohibited item.

3.) You are prompted to enter
shipment details.

3a. Select a shipment type.

Depending on your configura-
tion, DOX normally does not re-
quire a commercial invoice.

3b. Describe the document in
your shipment.

This will be printed on the trans-
port label.

A reminder will be displayed if a
prohibited item is entered.

3c. Add your own reference.
(Optional)

More than 1 shipper reference is
allowed depending on country
configuration.

Only 1st shipper reference will
be printed on the label.



HOW TO CREATE AN EXPORT SHIPMENT

'I.l‘lzuﬁerﬁuu:ﬂ!
all risks of phjrﬂ:al
loss or damage, from
extemna] cause, in addition
standand DHL. EXPRESS
Cover is lmited to the

iaﬂajr

value declared by the shipper,
b*‘mmeudu

mi-nma]ca:ihvahle witiichewer

Protect Your Shipment § Bl Canditions apply.

You walue your shipment and so do we! Don't forget to insure your shipment.

[+ | would fike to insure my shipment

What is the value you would like to insure?| 100 EUR

| S AT R

e

Declaration and Additional Documents

[ ] EUR-1
[] Cites Declaration

3d. Select insurance service
and enter the Insurance value.
(Optional)

-Mouse over the @ to display
insurance service details.

-The insurance currency may
be pre-selected (depending
on country configuration).

-If entered insurance value ex-
ceeds the max value allowed,
an error is displayed.

3e. Select declaration and ad-
ditional document if required.
(Optional)



HOW TO CREATE AN EXPORT SHIPMENT

Select Packaging @

F

Box 33.7 x 32.2 x 18.0 [Shg)
W sivxIzrxiEom

T Tube 97.6 x 17.6 x 15.2 {Skg)

Crex irgxiszom

Emeelope 15 x 27.5 2 0.9 [0.5 kg)
"""-:r' IFX 2T 55 0.7cm

=se Flyer < Thg

_— DX OXDaom

B . Conveyable 2-30 kg

| &S oxoxoam

,-J ss=e  Mon-Cormveyable 30-T0kg

'..i _— X oXEom

3f. Select packaging from
the drop down.

3
—_

Default quantity, weight and
337 x 32.2x 18 dimension will be populated
from the DHL packaging se-
lected.

Select 'Your Packaging'to en-
ter weight, quantity and di-
mension yourself.

You may add more than one
packaging type.

TIP!

Offered Packaging Types

Select Packaging

Packaging Chuantity Vieight &
~ e "
Box337x322x180(k) [ |1 |7 |5 |
Total: 1 5 kg

Dimensions ¢m

337232218

might differ per country.
B Copy




HOW TO CREATE AN EXPORT SHIPMENT

8 @ 9 10 11 12 13+
oy raTTy bl e E Thumsy Fidly skaiiag
]l ©) ® i
S =t Ay th Select a shipment
ate.
August Gat it thers faster! P d d .
9 ush Wi EXPRESS 10°30, you can roducts and prices
Tussda e j??,49 =3 Dt e pinant calms might differ based on
e selected date.
U b e RSt lane!
hich Wikh iong-esinblshed networs
9 uso and m:ﬂe—:‘-_-n .'.".:-IL Eiguess gets
Tusstay - 172'39 = o oy 3h. Select a delivery
e option.
August Click on Details link to
g s see the price break-
Toesday End of Day 167,29 m@ down.
EXPRESS
D Book by 515 pm
Latest priug 730 pm
41 Dowe-toloor Servce
UsD 1Er.rE




HOW TO CREATE AN EXPORT SHIPMENT

Extended Liability e

Extended Liability confimation description

——
©

O

3i. If the insurance service option has
been selected previously, the shipper
will be prompted to include Extended Li-
ability service.

Click 'Yes- include’to confirm.

3j. Select any optional services you
would like to include.

If the services are chargeable, the price
will be displayed.

If price is hidden, a generic text ‘Charges
Apply’ will be displayed.

Optional Services

[ saturday Pickup

[ Packaging ltem

[+ Extended Liability Changes Apply: 4,00 EUR
Desanptan ©r Exiended Liabmy

[T] Delivery Motification

[T] Shipment Preparation

] Hok for Collection




HOW TO CREATE AN EXPORT SHIPMENT

Pickup o
e

ik Acotices! charpey muy mpely

Imiportant Nole

TEns

Imiportant Nofe

- Customer's ready time
Sarding mry shipmen| oo

Eartmi
Aokt R A%

@ Priup ‘Window

10-50 am By ST i 2400 pm

Todiy

VR Do Socn DTl wp the R
el o prkap Bcabon

Minimaem pickup lzad fime

Wil [ courier Wil BndEir to foled]

Bahw e e M, thee will B
ciurngances beyond the sooiers comml
whheie the poiop paghs B Bis than e Cioae

Pieass dorl fosged o Book (e pekup

Customer's office close time

¥l
j

Station closa fim

Pickup cutoff trme

TIP!

4. Decide whether you
want to schedule a pickup.

4a. Specify the customer’s
ready time and office’s close
time by holding the pointer
and sliding it along the bar.

4b. Select a pickup location.

4c. The total pickup weight
is auto populated from the
shipment you just created
but you can overwrite the
info.

4d. Enter special instruction
(if any).

ki

Minimum pickup lead time for
residential addresses is 90min.
For businesses it is 60mins.




HOW TO CREATE AN EXPORT SHIPMENT

Shipment Cost

EXPRESS WORLIMADE

Thaa, 11 Apmg 20FE - End off Dy

Motumetric Weight 3 5 kg
Tota | Weight 5 4o

Payment by credit card

Creat Card ¥
1548 CRILINE

& ke o TERIET CAMD

ik vour oeok cam Wil be pee-authoroed tor ELIR 214

1 Billng ncidesss i The s 68 She shapper ront) oddees

L
i
T

Trnspoetation Chage EL s
Extended Linbty EUR d.0n0

pdizobed Delkaer ElE 000 o
Tatal EUR 17046

% This relee pereringe (S0%) of resenaton bofier
The prices quobsd have nehuded 2% off reduction frorm DHL Express puldnhed freght tadf. vou will iecehe
a payrman! recsipt smal once DHL has corfimed She weaght and dirsengiong of yoor shigsmant

T®’rms and Conditions

By tkeking o Apree and Pay | am sgiesing 1o DHL's Teima and

i L

Z-ofdiiona and ditiee thal e shpeenl doda not nckede any probibbes d

— | P
eary

Camgasy

i

ma
maryahl com

try Dodg Fhaog

™
8 T AT
- 1 1 2-290.4700

E| Diling eddveds & e sadme 35 the meipan (o) sddress

Addneyy

L0 b Avorue

Addreny I

esou Ty

UNITED STATES OF AMERICA

P o Cy s
10118 MNeEw Vo

5. A cost summary will be
displayed.

Volumetric weight is calculat-
ed based on the entered di-
mensions.

6. Enter a promo code (if ap-
plicable) and click‘Apply’to
see the discounted price.

7. Select a payment option
and a card type.

Selected card will be only be
pre-authorized with a per-
centage buffer at this point.

Billing will be done based on
the final weight after ship-
ment reweigh.

dress can be entered.

7a. Click on Agree and Pay to
accept terms and conditions
and finish your shipment.




HOW TO CREATE AN EXPORT SHIPMENT

- EEESE e

8. MyDHL+ will redirect

Your order | you to the payment gate-
[ went ents eena cans =y way website for entry of
o AR IS0 credit card details.
= MMy g 1z @
Remember my details for future I.--;!.-:I CI'Ck Pay after detaI|S are
purcheses — entered
Pay
ML,
Cancel
TIP!

After payment is successful,
the customer’s card is pre-
authorized. If the shipment
is not picked up the
customer will not be billed.
This is true for credit card
payment with delayed
settlement capability.

For debit cards, customer’s
card will be charged
immediately after this step.



HOW TO CREATE AN EXPORT SHIPMENT

Your tracking number
(Waybill Number) and the

Print and You're Done! Pickup Confirmation will be
: . : displayed.
Print and preview the following documents Your Tracking Number:
- 2367452500
A s oo i Tfﬂ----w 0560 Print the pa perwork.
L R i = Additional
. Documents o Print . . . .
= = B o 9a. The Microsoft Print win-
HAREEK o Aniti-druf Ledte Between 400 pm and 5.45 pm d H d . I d
g 3‘ Cofthrmatdn Murrber OW IS ISp aye .

D BN
PRGTE0E00000E 1

Ilm | Click Print

) S ns Favirts * Sl
| & '
. TIP!

Laabest (Wary ) : Recep Mark your shipment as
o r  |com 9 Fawvourite to be able to
ﬂ Print Selected Documents locate the shipment easily

when you are at Manage

My Shipment.
I
LI




HOW TO CREATE AN EXPORT SHIPMENT

Create Shipment@ —— Pay@ —— Print @

& Your Shipment Complete

'hnponant

= Affix one copy of the label to each package and give the order to the courier, along with your customs
paperwork.

« Please ensure that you or a representative is present when the couner armives. Shipments cannot be left
outside for the courier to pick up.

= Make sure your package has been packaged securely using good quality materials. Poor quality packaging
can cause delays. Follow DHL's packaging advice

» |fthis is your last shipment of the day, print your end-of-day report and give it to the courier.

0 Want Status Notifications? o5 Want to share?
Set up email or text notifications for this shipment's Select the shipment details you want to email to
progress - for you or others! others.

[C] Tracking number [ Pickup Confirmation Mumber
| Get and Send Motifications | [ Label pMaybil) [[] Customs Invaics

] Receipt

| Share |

Your Tracking Number:
6933574203

#+ Reprint Documents
3

Download Documents

| Create Another Shipment

Your shipment is completed.
What you can do next is:

Subscribe for proactive noti-
fication.

Selected people receive a
notification based on cer-
tain events

11. Share you shipment de-
tails with others by emailing
the paperwork.

12. Create alogin in
MyDHL+.



BENEFITS FOR REGISTERED USERS

Y

Wmiing vl s T

MyDHL Home  Ship  Track  Manage Shipments )

Welcome to MyDHL @

- From (Liss your defed scdess o anler new adde )
UGN Hinreested R, Buningion, N, CEneas

T e your doinul podeess or eier mes acddress |

£ Tim A, Edwands, 0 821049

Shipments Requiring Action

D rgrepr® ropl Pl asieingd i Om,
T FLOTE Shepmpnt sipsmd o8
Tea! i Dl Eoirpnct By e
L2307 Bot i Dl b
Mioemingal

SfSalEhg 5 TN

Iin Transit and Ready to Ship

S PATTa B ] DL Bl P P

Al g

e emen fem | ot o

Gy s OETen S J.lg.-m

My Pickups

Thaa, May 19
DD P - 500 P

T, May 19
2:00 P . 200 P

Wed, blay 18

2200 P - 5100 P

Quick Links

| Rekdiew Eolirl Sameks Lird

JiEa Bl

2a. Registered users will
see the dashboard view
upon login.

2b. There are 3 options
to create a shipment di-
rectly from the dash-
board:

-Create new
-Create from Favorite
-Create from Past

2c. Same options are
available under‘Ship’

2d. When creating a new
shipment the shipper
will be defaulted to your
saved address




BENEFITS FOR REGISTERED USERS

—EDEE s e e o ,

e 3. Complete your ship-
MyOHL Home  Ship  Trosk  Manage Shpments € by oom e St s o e ping addresses

From To =

. = = Sween e - 3a. The address format
= e : is populated based on

Bk the selected country.
e — 3b. Mandatory fields
R e are marked with an as-

terisk * and will turn
— e into a green tick once
Sea — e = entered correctly
C 3c. If you tick‘This is a
- - bt i residential address’the

S o R company field is op-
— — p— tional.

:“4:.'- B -‘_t £ 4353835303 - == ; 3d. You may save the
A ';"l The 15§ INEOSTDN BO0EE L neW address in the ad_
==l > dress book for future
— @ - shipping
St [ Vo]




BENEFITS FOR REGISTERED USERS

Shipment Type o 4. Choose a shipment type.

2 _'*‘""_"_“ - . 5. Choose to create a commer-

e e o iR cial invoice or use your own soft
copy invoices.

Yo sfuprmer wall have o go Frough Cusioms and requces & Cusiomas Irvoce, 8

o

!!e-__—T".: :_:_'.'_:r-.—: S, or Crmate Ond Bave Sa. Describe the purpOse Of
R your shipment.
Wi b e pirpose of yoor shipmenr? T ’
. @ 5b. Tick the box if you want to
Describe sach unigue item in your shipment separately r . estimate dutiQS/taxeS.
) o T @ | 5c Enter Commercial Invoice
p s ] 401 11806 (R 380111 168 1L . .
T — e Se— el [ com lines details.

wiswiws | Areminder will be displayed if
prohibited item is entered
—————— T . | ———— 5d. Commodity code is manda-

rumbsr of Palebi 1.5 LB LB Tonal Diec e inie

gt s o tory to estimate duties/taxes.
o . 5e. Provide details if you want
WAT Tam 1D VAT Tax IDVCR

additional charge details to be
T printed on the commercial in-

oo O . ﬂ voice. (Optional)

. Click on the links if unsure on .
what is considered a 5f. Enter your shipment refer-
document or e.g. a prohibited ence (Optlonal)
iterm. )



EASILY MANAGE CUSTOMS AND DUTIES

Commodity Code @
I TiP!
- — Meed help with selecting the correct
Commodity Code?
Click on Search and a pop up box will be
displayed to guide you step by step.
TIP!
‘You may save your
frequently shipped
product & its details
into a Product
e D tpton ool Cedy | Comrofty B Catalogue so that
| Castile soap & 3401.11.10C QL 3401.20.10¢ V& = 2t .
[ com | you can just select it
Ccamidy Lin Ismm Valus bl Vigar Grons Viight Whers mas 1he e madeT e —— next time.
! | Kiograms - = |¥ [ 200 Ten 15 B 2 T Canada

You value your shipment and so do wel Don't forget to insure your shipment.

Protect Your Shipment @

[+ | would like to insure my shipment

What iz the value you would like to insu!e? I ELR

Proguct Catalog Save

Cataog ¥

| T 580 . rediicd 10 40

Declaration and Additional Documents o

[T EUR-1
il

| Cites Declaration

iiabiiity. Cover is limiled to the
value declared by the shipper,

. mwoice value
or actual cash value, whichever
is the lowest Conditions apply.

6. Select insurance service
and enter the Insurance value.
(Optional)

Mouse over the @ to display
insurance service details.

The insurance currency may
be pre-selected (depending
on country configuration).

If entered insurance value ex-
ceeds the max value allowed,
an error is displayed.

7. Select declaration and ad-
ditional document if required.
(Optional)




EASILY MANAGE BILLING OPTIONS

Hew will you pay? @ @

[_] fhe shipper account listed above will be used to. |
31; for iransparation chames @

- — b RN S ————— S S R ——
How waill you pay for transporiaton changes

ARemate DHL Account MNumiber

fzcount Numbs
TIR! ﬂ
| @ hetocam mess paymentoprons wm me The billing accounts are subjected to
' _ @ the esecure validation. Only
Ship From Asgress ¥ authorized shippers are allowed to use
' the account
Hoor w5 ba
[[ The receiver will pay r |
[+ i;:—l'r[ duty and tax payments @
e vl takdl B pand Y
The receiverwill pay ¥

8. Select packaging from the drop
down.

9. Select billing option for
Transportation cost
Duties and taxes.

9b. The Incoterm is defaulted based
on the payer of the duties/taxes but
can be changed easily.

9c¢. If the billing account is different
from shipping account, untick the
box stating they are the same.

You may select another account
from the drop down or enter an al-
ternate account.

9d. You may associate the billing ac-
count to your Ship From or Ship To
address.

Account is saved into your Address
Book and it will be used as default
for your future shipments.

9e. You may select different pay-
ment type for your duties vs taxes.
This feature is only allowed in cer-
tain countries.



TIPS TO COMPLETE YOUR SHIPMENT

‘:?: 10

|

Deleery Dole
August

12

oy

Frpiey

DHL Pabs Extanais ps of T Aug 002006 T
¥ 1

| am sending my shipment nn..@

11
O]

Delvered By

12:00 pm

End of Dy

12

31553 GATs

13 14

©)

Estimai=d Frce

CADB3.31

WAUT6.02

SEI0 (iploy Pernauls Sipndp Tme)

=

Gat i thero Testor]

WiEh EXPRESS 12700, yoo tae
et your shapemsent geiesiesd
st

ca m the Tast ane!

ith korgesinbished refiodis
and muies, ta OHL Eapress pefs
shipments 10 faster han pnyoos
etae!

| Saturday Dby
| Duties & Tawes Paid
_| Pazkagng Nam
| Dy Momteation
| Paopchve Traghing
| Srwpmient Prepantion
| Desvery Sgnaiure
| Farmal Cleararss

| Wukiliree Enbry

_| Pemmis & Licences

_| Paperiess Trade

Optional Services @

10. Select a shipment date.

Products and prices might
differ based on selected date

11. Select a delivery option.

Click on Details link to see the
price breakdown.

12. Select any optional servic-
es you would like to include.




TIPS TO COMPLETE YOUR SHIPMENT

Pickup @

& Asstoral chagr Ty apRy

Mo, | do not need & pickup

Custamer's ready time

Sanding rry shipenan! oo

St o

@ Prlup Window

Important Mote

Wihile ihe couner will sndédwvout 15 colisd]
bapareerm St trard, (e adl e
[ezuemstances beyond the couners contml
whess tha pitlup rghe Be Béscthan She Clods

TEns

Impartani Nota

Plaase aonl lomel 1 Bk B pihg

Customer's office close time

+ Latea]
750 g

Eagaar
8
Lo

T 1 hogid Toardr Dok op ey et

Tedscd o pickugp location

Totlll Piip Wi
: 5 @

oo mutrae e bo e Loy

12:h5 pen TS pt

Priup window must b g mirmn] of S
The labest e & plckup mousss can Be mads T Tposy

X

Minimum pickup lead time

34

ey

Station closs fim

Pickup cutoff time

Return Label @

This label will only be ovalinbie b 50 days

Wen! | rmed n reiunn Lbel

M i dho nedl need & rele baded

13. Decide whether you want to
schedule a pickup.

13a. Specify the customer’s ready
time and office’s close time by
holding the pointer and sliding it
along the bar.

13b. Select a pickup location.

13c. The total pickup weight is
auto populated from the shipment
you just created but you can over-
write the info.

13d. Enter special instruction
(if any).

LS

| TIP!
Minimum pickup lead time for
residential addresses is 90min.
For businesses it is 60mins.

14. Do you need a return label?

You can still create a return label lat-
er after completing the export ship-
ment.




TIPS TO COMPLETE YOUR SHIPMENT

- )/ . e mmm s | e 4
TR b A 1
MyDHL Homa -~ Snip Track  Manage Shipments { ey wwsey  hSeeomns L oo
oot hgmess —— oy —— 7 (0 e | Fm—s TIP!
There are a few things you can
do at any point during the
o ® Ea shipment process :

1. Cancel: Abandon all details
you have entered and return to
the Start of the Shipping

| process.

|
(=]

. Assign this Shipment: If you do
not have all the details and
you need someone else to
complete the shipment, you
may assign it to others.

3. Save for Later: if you have
prepared the shipment and
halfway through it you need to
pause and attend to other
matters, you may Save what
you have entered and come
back to complete it later.
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