




TIP!
Bookmark the MyDHL+
URL to access your 
shipping tool quicker

TIP!
You can add more than
one DHL Express Account
Number whilst registering

TIP!
DHL recommends to use 
strong passwords



TIP!
Please remember the email
You are registering with 
prior to registering as an
Activation email for
Account holders is sent
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TIP!
Click on the links if unsure on what is 
considered a document or e.g. a 
prohibited item.
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TIP!
Offered Packaging Types 
might differ per country.
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TIP!
Minimum pickup lead time for 
residential addresses is 90min. 
For businesses it is 60mins.





TIP!
After payment is successful, 
the customer’s card is pre-
authorized. If the shipment 
is not picked up the
customer will not be billed. 
This is true for credit card 
payment with delayed 
settlement capability. 

For debit cards, customer’s 
card will be charged 
immediately after this step.
























